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Editors Note:

The following dialogues were collected in the Spring of 2011, shortly after The Mobile 

Home Park Tenants Bill of Rights failed to pass in the Iowa Senate. It was assembled by 

&DURO\Q�*UDFH�6FKHUI��LQ�SDUWLDO�IXO¿OOPHQW�RI�7KH�8QLYHUVLW\�RI�,RZD¶V�+RQRUV�LQ�)LQH�
Arts B.A requirements.

This zine was included in a multimedia installation at The Ark Gallery, located just 

XQGHU�IRXU�PLOHV�IURP�,RZD�&LW\�5HJHQF\�0RELOH�+RPH�&RPPXQLW\�LQ�7KH�8QLYHUVLW\�
RI�,RZD¶V�WHPSRUDU\�SXEOLF�$UW�6FKRRO�IDFLOLW\�DQG�LQ�WKH�8QLYHUVLW\�RI�,RZD�$UW�DQG�

Ecology group show “Some Things We Learned This Spring”.

�%XLOGLQJ�UHQW�DQG�WHFKQRORJ\�XWLOL]HG�LQ�WKH�SURGXFWLRQ�RI�WKLV�]LQH�ZDV�SURYLGHG�LQ�SDUW�
E\�WKH�)HGHUDO�(PHUJHQF\�0DQDJHPHQW�$JHQF\��)�(�0�$��VXEVHTXHQW�WR�WKH�ÀRRG�RI�
������$GGLWLRQDO�WHFKQLFDO�VXSSRUW�ZDV�SURYLGHG�E\�1DWDOLH�-RKQVRQ�DQG�*DUUHWW�+RKP-

DQQ��ZKR�OHQW�PH�'RQDOG�:KDOHQ¶V�WDSH�UHFRUGHU��

7R�GDWH��WKH�8QLYHUVLW\�RI�,RZD�KDV�EHHQ�WKH�ODUJHVW�VLQJOH�HQWLW\�HYHU�IXQGHG�E\�
)�(�0�$�

Many of the residents whose oral histories appear in this publication wished to remain 

anonymous.  Without the rights outlined in The Mobile Home Tenants Bill of Rights, it 

is still perfectly legal for tenants to be evicted from their homes for no reason. 

It is my hope that this publication creates opportunities to build understanding and trust-

ing relationships among the citizens of Johnson County, and that the issues at Regency 

will be remediated in such a way that supports a long term outcome of sustainability.

This publication is dedicated to John Kulow.
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The Declaration of Independence

P r e a m b l e
We Hold These Truths To Be Self Evident.

That All Men Are Created Equal, That They Are Endowed By 
Their Creator With Certain Unalienable Rights, That Among 

These Are 
Life, Liberty, And The Pursuit of Happiness.

That To Secure These Rights, 
Governments Are Instituted Among Men,

 Deriving Their Just Powers 
From The Consent Of 

The Governed.
That When Any F o r m 

of Government 
BecomesDestrutive

of These Ends,
 It Is The Right Of 

The People

 
To Alter 

Or To Abolish It, 

And To Institute 
New 

Government 
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Laying Its 
Foundation

 
On Such Principles

 
And  

Organizing 
Its Powers

 

In 
Such
 Form,      
As To Them Shall                                                       
Seem Most Likely 
To Affect Their 
Safety and 
Happiness.



,WҋV�SHUIHFWO\�ÀQH� Yes when 
ZH�ÁRRG��WKHQ�LW�JHWV�LQWR�WKH�ZDWHU�DQG�\RX�JRW�D�SUREOHP� 
but that’s not the trailer court’s fault.�7KH�ÁRRGLQJ�LV�WKH�IDXOW�
of The State of Iowa. They admitted it twenty years ago. Twen-
W\�\HDUV�DJR�WKH\�SURPLVHG�WKH\ҋV�JRQQD�À[�LW��7KH\ҋYH�GRQH�
nothing; and the problem with it is when they put the inter-
state through they put no drainage on this side of the inter-
state so when you go back and it storms, and you go back and 
you look at the hill down back there, it actually moves. That’s 
how much water is coming from the Interstate. Strait down the 
hill and right down into our trailer court.
Now, we have a perfectly good sewage system here, but it’s not built to handle that much extra water. 
4P�ZFBI�XF�nPPE��5IF�TFXBHF�TZTUFN�HFUT�PWFSmMMFE�BOE�FWFSZUIJOH�KVTU�CBDLT�VQ�BOE�UIFO�PG�DPVSTF�
JU�T�HPOOB�HFU�JOUP�UIF�XFMMT�BOE�JU�T�HPOOB�DPOUBNJOBUF�UIF�XBUFS��5IFZ�SF�QVUUJOH�JO�OFX�mMUFS�TZTUFNT�
they’re puttin’ in better pumps for the sewer and everything else! I mean, what more do you want them to 
do?

As far as the abandoned trailers: Well, the abandoned trailers are all packed up ready to be moved out 
but they can’t move ‘em out because the Board of Supervisors isn’t going to release the taxes; and most 
of these trailers…God only knows who you’re gonna charge those taxes to! Nobody knows who owns 
them or who owned them! But yeah, they won’t let ‘em move the trailers because they have backed taxes 
PO�AFN�BOE�VOUJM�UIPTF�UBYFT�BSF�QBJE�UIPTF�USBJMFST�IBWF�UP�TFU�IFSF��/PX�UIBU�T�B�KPLFþ
They talk about spending sewage out here. The only place that has standing water up here is that ditch 
up front; and guess who owns that ditch? The County. When they repaved the road and redid the ditch, 
UIFZ�EJEO�U�HSBEF�JU�TP�UIBU�UIF�XBUFS�XPVME�SVO�PGG��*U�T�KVTU�QFSGFDUMZ�nBU��"OE�UIFO�UIFZ�TBZ�JU�T�UIF�QBSLT�
fault. Well no it’s not! 

Now, a lot of the stuff that goes on out here isn’t the trailer court’s fault. Is Churchhill crooked? Probably. 
You tell me what corporation in The United States of America isn’t. The County Board of Supervisors 
blames Churchill (for…). It’s not their fault. Now, what is their fault, or management’s fault, is all the people 
you got livin’ out here that don’t belong out here. We got thirteen pedophiles out here. Well, thirteen sex 
PGGFOEFST�PVU�IFSF�OPU�TQFDJmDBMMZ�QFEPQIJMFT�CVU�UIJSUFFO�TFY�PGGFOEFST�PVU�IFSF��8F�HPU�QFPQMF�UIBU�
don’t pay rent. We got people out here that’s not registered and when all the news popped up last year 
about all this crap and the empty trailers guess what we got? Homeless people walking out in the middle 
of the night sleeping in the trailers and they getting’ up and leaving during the day!

/PX�JU�T�KVTU�B�CVODI�PG�#�4��*G�UIF�$PVOUZ�#PBSE�PG�4VQFSWJTPST�XPVME�EP�UIFJS�KPC�JG�UIF�4IFSJGG�T�EFQBSU-
NFOU�XPVME�EP�IJT�KPC�JG�UIF�)FBMUI�%FQBSUNFOU�BOE�UIF�4PDJBM�8PSLFST�XPVME�EP�UIFJS�KPC�UIJT�QMBDF�
XPVME�CF�IFBWFOþ�5IFZ�KVTU�EPO�U�XBOU�UP�EP�UIFJS�KPCTþ�*U�T�UPP�FBTZ�UP�KVTU�TJU�CBDL�BOE�CMBNF�TPNFCPEZ�
else. That’s the truth of the whole matter. It’s not… I mean… like I said, Churchill I’m sure bends the rules 
and breaks the rules but it’s not entirely Churchill Corporation’s fault. 

A lot that goes on out here is the fault of poor management that let people in that they should have 
never let in. We had man… up until the one we got now we had managers that was doin’ no background 
checks or nothin’. Pass them a little money and you’re in, and that’s the way it was. 

TKH�HPSW\�WUDLOHUV��\RX�NQRZ��IRUJLYH�WKH�WD[HV�DQG�OHW�XV�JHW�
rid of the damn things! Why keep them? But no. 
7KH\ҋUH�QRW�JRQQD�IRUJLYH�WKRVH�WD[HV��7KH\�ZDQW�WKHLU�PRQH\��



4P�UIF�4UBUF�PG�*PXB�T�OPU�HPOOB�mY�UIF�ESBJOBHF�QSPCMFN��5XFOUZ�ZFBST�BHP�XIFO�*�MJWFE�IFSF�BOE�JU�
nPPEFE�GPS�UIF�WFSZ�mSTU�UJNF��CJH�FNFSHFODZ�NFFUJOH�AXIBU�UIF�IFDL�T�HPJOH�PO ��5IBU�T�BMTP�UIF�mSTU�
UJNF�XF�IBE�B�QSPCMFN�XJUI�UIF�XBUFS��8FMM�EVIþ�*U�nPPEFEþ�8BUFS�HPU�JOUP�UIF�XFMM��4P�GPS�UXP�XFFLT�XF�
had to boil our water ‘til they got it cleaned out. And every year we go through the same thing! 

There’s nothing wrong with the water, they’re nothing really wrong with this trailer court! As far as the lot 
rent, yeah, the lot rent’s high because of all the people out here, believe it or not, only between 19 or 20 
people living out here actually pay lot rent. Everybody else out here is living free of charge. 

They haven’t raised the lot rent since this has happened, but I’m sure it’s going to raise if they keep it 
VQ��"OE�UIF�mOFT�UIBU�UIF�%/3�IBT�QJOOFE�BSFO�U�GBJS�TIPVMEB�OFWFS�CFFO�QJOOFE��:PV�XBOOB�UBML�BCPVU�
UIF�%/3 �8FMM�IPX�DPNF�JU�T�UBLFO�UIJT�MPOH�GPS�UIF�%/3�UP�BMM�PG�B�TVEEFO�OPUJDF�BOZUIJOH �5IJT�USBJMFS�
DPVSU�T�CFFO�IFSF�IPX�MPOH �5IJSUZ�TPNF�ZFBST �"OE�UIF�%/3�T�KVTU�OPX�JOUFSFTUFE �$BO�ZPV�CFMJFWF�AFN�
any how? One day the water’s safe, the next day... 

There was one part last summer when all this hullabaloo was going on, on a Thursday they said the water 
wasn’t safe, and then the following Monday there’s nothing wrong with the water, and then the follow-
ing Wednesday, no the water’s not safe, and the following Friday it was safe again! It’s like, they don’t 
even now what they’re doing! It has been tested by an independent agency out of Washington, and that 
agency says there’s nothing wrong with tIF�XBUFS��5IF�XBUFS�T�QFSGFDUMZ�mOF��

And the people that started all this? Number one, never paid lot rent. Number two, they had this big pic-
UVSF�PG�POF�PG�UIF�HVZT�mMMJO��IJT�iQPPMw�XJUI�XBUFS�	1*$
�XFMM�UIF�QPPM�XBTO�U�B�QPPM�JU�XBT�B�CSPLFO�EPXO�

IPU�UVC����JU�XBT�KVTU�B�UVC�PVU�
of a hot tub thing, and the 
XBUFS�IF�XBT�VTJOH�UP�mMM�JU�
was coming form a trailer that 
had set empty for ten years. 
Now, wouldn’t you think that 
water would be a little rusty 
when it came out? He was 
using this trailer right here 
that set empty for ten years! 
And that water was coming 
out of this empty trailer; not 
his trailer; and guess what? 
He was the one last summer 
or last fall that stole some-
body’s tractor and now he’s 
headed to prison! 

I mean they don’t talk to re-
sponsible people out here! 

The only one’s they talk to are 
the one’s that wanna cause 
trouble, and they’re the one’s 
that’s not payin’ lot rent! They 
don’t keep up their trailer lots. 
*�NFBO�ZPV�HPy�KVTU�UBLF�B�
walk through the trailer court 
and see the trash, I mean my 
yard’s not perfect, but you 
don’t see a whole lotta trash 
lying in my yard. You walk 
down. See all the trash! Cars 
that are sitting there. Now the 
rules state that you can have 
up to two vehicles. You walk 
down you see some trailers 
got seven vehicles, and most 
of ‘em don’t run! Saturday April 9th, 2011





They are not doing 
their jobs!
And then you got Channel Two News, who stood last summer and reported raw sewage running 
though the trailer court. Well they were taking pictures of the ditch, and then they said it’s runnin’ right 
to the well and instead of taking a picture of a well, they were taking a picture of the sewer dump sta-
tion. And put it on the news! Then of course everyone believed ‘em ‘case Channel Two News says it’s 
true! Well, it was a big lie. They were lying through their teeth, and most of the time when reporters 
come out here they’re lying through their teeth, or they’re talking to a bunch of people that don’t even 
belong out here. I mean it’s ridiculous… everybody knows they’re not paying their lot rent, but they 
do nothing about it. 

As far as the drug houses: They know where every drug house is out here, but they’ve done nothing 
BCPVU�JU�BOE�UIF�POF�T�UIFZ�EP�CVTU�UIFZ�KVTU�UVSO�BSPVOE�BOE�MFU�AFN�MPPTF�BOE�UIFZ�SF�SJHIU�CBDL�
IFSF�BHBJOþ�*U�T�SJEJDVMPVT��5IFZ�KVTU�XBOOB�GPSDF�QFPQMF�PVU�PG�UIFJS�IPNFT�UIBU�T�BMM�UIFZ�SF�USZJOH�UP�
do. And I won’t take it. They’re not gonna force me out. They’re gonna have to drag me out! My trailer 
DBO�U�CF�NPWFE��*U�T�UPP�PMEþ��*U�XBT�CVJMU�JO������*�CFMJFWF��5IJT�USBJMFS�T�QFSGFDUMZ�mOF��8F�WF�MJWFE�JO�
it for two years, and had no problem except for riff-raff’s like these (motions to his son-in law who has 
sat down on the porch).

i*T�TIF�SFDPSEJOH�UIJT w
i:FBIw
i0I�ZPV�BSF�TP�MVDLZ�PME�NBOþw

But no, most of it is KVTU�B�CVODI�PG�SJEJDVMPVTOFTT��(FU�SJE�PG�UIF�FNQUZ�USBJMFSTþ�#VU�UIBU�BJOU�HPOOB�
IBQQFO��3FHFODZ�T�QFSGFDUMZ�XJMMJOH�UP�HFU�SJE�PG�AFN�JG�UIFZ�E�KVTU�MFU�AFNþ�-JLF�*�TBJE�UIFZ�WF�BMM�CFFO�
prepped. They’re all emptied out, they’re all prepped! But they’re not gonna. They can’t do anything 
FMTF�XJUI�AFN�VOUJM�+PIOTPO�$PVOUZ�GPSHJWFT�UIF�UBYFT��#VU�ZPV�EPO�U�OFWFS�SFBE�UIBU�JO�UIF�QBQFS��i0I�
Regency’s terrible, they got all these empty trailers and stuff settin’ here. But not once did you read 
in the paper where... well, they’d move the trailers if they could, but ‘cause of the backed taxes they 
aint allowed to move ‘em. You don’t read that in the paper! 

And we actually, the three of us, actually wrote an article 
and told the paper to print it, and they refused to print it, 
because it’s not what they wanted to hear and it wouldn’t 
sell papers. But yeah, it’s really a bunch of ridiculousness. 
Yeah, Churchill probably needs to be punished for some 
of the things they’ve done, but don’t blame Churchill for 
everything thats gone on out here. Churchill is the least of 
our problems. If we could do something about the Johnson 
County Board of Supervisors, the Johnson County Sheriffs 
Department, DHS, DNR… if we could do something about 
those people our problems would be solved! And that’s just 
getting them to get up and do their jobs. And do it responsi-
bly. But they aint gonna do it. So.

 We’re not worth the 
effort. 



Senator 
Thomas G. 
Courtney
State Senator District 44
e-mail: tom.courtney@legis .state.ia.us
e-mail he checks:  senate44@msn.com
Cell Phone: 319-759-5334

Thomas Courtney is an elected 
representative of the people of 
Iowa. Presently he serves on 
the Agricultural, Commerce, 
Rules and Administration, 
Labor and Business Relations, 
and Government oversight co
mitees. 

As an Iowa Senator, what are your priority issues?
Jobs and education

In your opinion, what is the role of the state in reme-
diating issues like those at Regency and in other 
rural communities in Iowa?
I think that the state has an obligation to at least set 
minimum standards for Iowan’s living conditions 
whether they are in mobile homes, apartments or 
single-family homes in regards to renters. 

Legally, what distinctions are made between rural 
and urban communities, and why do these distinc-
tions exist? 
The only distinctions between rural and urban com-
munities is because  large cities often have quite dif-
ferent standards on rental units compared to county 
and small communities.

What were the primary concerns of the lawmakers 
in drafting The Mobile Home Park Tenants Bill of 
Rights?
It was our goal to allow those living in mobile home 
QBSLT�UP�FOKPZ�BU�MFBTU�UIF�TBNF�SJHIUT�BOE�CFOFmUT�
as those who live in other types of rentals.
It was also our goal to stop a small percentage of 
park owners who prey on their tenants. They were 
evicting their renters without notice and many times 
making it impossible for them to sell their homes.

On Wednesday, March 30th, The Mobile Home Park 

Tenants Bill of Rights failed to pass in the Iowa 
Senate. In an article on RadioIowa.com, Pat 
Curtis wrote that “Mobile home managers lob-
bied hard against the bill”. 
How can people access this proposed bill?
 They can go to the legislative website: They 
can access any piece of legislation on this 
website by bill number or keywords. 

What arguments were made 
against it? 
Actually very few argu-
ments were made against 
this bill. The park operator’s 
lobbyist indicated that this 
ZRXOG�PDNH�LW�GLIÀFXOW�IRU�
them to manage their parks 
the way that they want to. 
I believe that the bill failed 
in the Senate because one 
senator had a very close 
relationship with that par-
ticular lobbyist and two 
other senators had a close 
relationship with responsi-
ble mobile home park op-
erators in their district and 
they were asked by them 
not to vote for the bill. As 
you know, it fell three votes 
short of passage.



Could you describe the lobbying activities 
the mobile home managers engaged in and 
how they compared to the advocacy efforts 
of those in support of the bill?
The lobbyist’s argument was that any chang-
es in current law would restrict their opera-
tors too much. Those on the other side of the 
issue lobbied that their clients deserved at 
least the same considerations as renters of 
non-mobile homes.  

Without this bill, what power does the state 
have in remediating issues relating to the re-
moval of hazardous materials, such asbestos 
and mold in abandoned trailers presently 
located in inhabited parks? 
I don’t believe that my bill addressed issues 
such as asbestos and mold in trailers. Those 
issues would fall under state and federal 
hazardous waste laws. I can’t really comment 
any further on that part.

Has the Senate considered the environmental 
effects of abandoned mobile homes located 
in uninhabited areas of Iowa, such as south 
of Muscatine off of Stewart Rd off of X61? 
Not at this time.

If the state cannot hold the landowner ac-
countable for remediating these issues, who 
is to take responsibility for the proper removal 
and disposal of these structures?
This is a broader issue than what we ad-
dressed here. There are removal and dis-
QPTBM�JTTVFT�BSPVOE�UIF�TUBUF�BOE�*�KVTU�SFBMMZ�
don’t know much about them. 

What power does the state have in reme-
diating problems associated with defective 
wastewater systems in incorporated areas? 
Is their ability to assure that off-site systems, 
such as the wastewater system used by the 
residents of Regency, are held to an equal 
standard contingent on the passing of this 
bill?

If the state cannot hold the landowner ac-
countable for replacing defective wastewater 
systems, who is to take responsibility for 
upgrading outdated or otherwise defective 
systems?

Presently, what power does the state have 
over issues relating to contaminated drinking 
water?

Who is to provide clean drinking water to the 
people of Regency if the landowner cannot 
be held accountable for the remediation of 

drinking water system problems? 

Can any legal action be taken against George Gradow 
(Regency’s landowner), at this point that would result 
in the remediation of any of the issues at Regency?
*�EPO�U�CFMJFWF�TP���5IF�BUUPSOFZ�T�HFOFSBM�PGmDF�JT�WFSZ�
limited under current law but they would be the ones 
to deal with this issue.

What would you like to see happen at Regency?
What I would like to see happen is a bill similar to 
the one that I proposed pass in the legislature and be 

VLJQHG�E\�WKH�JRYHUQRU��

       “This is a corporation, this 

outfit. He’s living in a million 

dollar home, has three or four 

trailer outfits, and every one 

of them I guess looks like this. 

He does what he wants to do 

and there’s no laws to protect 

us here no more.”

        “And they thought they 

was gonna do something, 

but they couldn’t make up 

their mind on one deal and 

they just quit. Needs to 

be brought back up to the 

house. I...probably next 

year, maybe, if we can af-

ford to live here.”

      -Anonymous Resident



I lived on Apache for three years
Was it different back then that it is now?
Yes- the management was…
No offense but you look like my sister almost, when she 
was younger.
I have a 22 year old daughter.
She’s two years older than me!
Told you! And she already has two kids!
Yep. The management was totally different out here. 
Oh Harry was a lot better than anyone.
/PQF�XIFO�*�mSTU�NPWFE�PVU�IFSF�UIFSF�XBT�B�MBEZ�
named Beula that was the manager. She was strict, but 
the park was a much better place to be in.
Yeah, except when…(mumbles)
In what way was she more strict?
She was very particular about who she allowed to 
move into the trailer park.
6I�UIFO�IPX�XFSF�XF�BCMF�UP�NPWF�JO �4PSSZ�*�KVTU�
asked that…
‘Cause at the time we were living in a camper, Bobby! 
Oh. When did we have a camper?
Before you were born. 
Oh. Wasn’t I in that trailer? 
No.
The one on First Trail?
Yep. That’s where we lived when you were born. 
Oh... So there was three teenage 17 year old girls in 
there. How many rooms were there?
Two bedrooms. 

Almost 
three 
years ago, 
I lost use 
of my left 
side.
(motioning to my recorder) Is that on right now 
though?
Yeah, I turned it on, so it is on right now.... So, are 
you living out here on disability?
Mmhmm. Yes. (lights a cigarette) Sorry. 
It’s okay, I smoke too. (offers me a cigarette) Oh 
sure. Thank you.
You don’t look like the smoking type.
How long have you lived out here?
In this trailer, since 2004
4IF�VTFE�UP�MJWF�PO�mSTU�USBJM�

So those three had 
to share a bedroom. 
It’s like this one right 
now, except without 
the extra bedroom.
Yeah the three girls 
slept in the small 
bedroom.
She’s interviewing, 
not me!
Hey… it doesn’t 
really matter… if you 
have a story…
Be careful so you 
don’t sit in your 
ketchup.
I should warn you I’m 
a ketchup fanatic.
Why don’t you put 
that in the garbage.
So, she was more 
strict as to who she 
allowed to live in the 
park?
Yeah, there wasn’t a 
lot of Mexicans here, 
there used to be a lot 
more Mexicans.
Is that a problem for 
people out here? I 
know the gentleman 
down the street…



Sometimes.
Yeah, sometimes.
Yeah.
8IFO�XF�mSTU�NPWFE�JO�IFSF�UIFSF�XBT�.FYJDBOT�
that were in this trailer here (motions to an aban-
doned trailer).
Yeah they were our friends, there was Mexican 
right here that was our friend.
There was Mexicans that lived in the trailer right 
behind us.
Yeah she was… nah, never mind, don’t tell her that 
part.
Will you please be quiet?
4PSSZþ�4IF�T�JOUFSWJFXJOH�CPUI�PG�VT�OPU�KVTU�ZPV�
PI�TIF�T�JOUFSWJFXJOHy�4IF�T�KVTU�MFUUJOH�VT�UBMLþ
She’s the boss!
Remember that. 

Mmhmm.
Aaaand a better wheelchair, ‘cause this wheel 
keeps falling off.
How old is your wheelchair?

4IF�KVTU�HPU�JU�

This is an old... well it’s an old 
one. It was a friend of ours. 
Third Trail. his friend had it.
(points) That green house? 
That green and white house?
His grandmother had it after 
she had fallen and broken a 
hip or whatever, and it sat out-
side for quite a while before I 
needed a wheelchair.

(A motorcycle drives by)
*�XBOU�POF�PG�UIPTFþ�5IPTF�)BSMFZ�%BWJETPOT���

Okay.
She’s got it on, she’s got it on tape.
Yeah it’s on the record!
4P�XIFO�*�mSTU�DBNF�VQ�ZPV�TBJE�ZPV�WF�CFFO�USZ-
ing to work on this stuff for a while now?
Yeah our… we have a roommate but he doesn’t 
really… he does! I have to say that!
Well, it’s not about the trailer itself, it’s about the 
trailer park, Bobby.
This can be about either. Whatever you feel is 
important. 
8FMM�JU�T�KVTU����XF�QBZ�UIF�NPTU�MPU�SFOU�PG�BOZCPEZ�
in Iowa City and have the least services. (pic of 
sign)
:FBI��-BLF�3JEHF�QBZT�MFTT�UIBO�VT�BOE�UIFZ�SF�
the nicest ones, the nicest looking ones. 
Yep. 
But you have to have all white trailers pretty much. 
Nope.
All tan or somethin’.
Earth tone. Which our trailer is. But. Steve’s uh 
trailer has brown skirting on it, Bobby. 
Oh yeah. I like Steve! We should move there!
We can’t!
Why?
‘Cause I cant afford to buy a trailer there.
Ask Steve to buy one! 
Nope.
When did you buy this trailer?
Actually we didn’t buy it…
A friend of ours bought it and I did a rent-to-own 
on it. 
Yeah, he’s one of our best friends.
…In 2004.
He uh, he, nah nevermind. He bought a Corvette 
Stingray, one of the T-thou… old ones for $6,000 
bucks. He’s got a whole bunch of money there!
So now you own your trailer?
Uh huh. 
And are you happy with it?
Mmhmm.
4IF�KVTU�OFFET�B�SBNQ�
Yep.
You need a ramp?



"OE�IF�KVTU�HBWF�JU�UP�NF��4Py
So have you been in contact with the 
Department of Social Services, or any of 
those public agencies?
.NINN�:FQ��*O�GBDU�*�KVTU�HPU�NFEJDBM�
again, beginning of March so…
What was that process like?
Since I’ve been on Social Security for 
UXP�ZFBST�NZ�.FEJDBSF�KVTU�BVUPNBUJ-
cally kicked in, but trying to get back on 
Medicaid was hard ‘cause they send you 
applications and since I only have one 
IBOE�JU�T�IBSE�GPS�NF�UP�nJQ�UIF�QBHFT�BOE�
mMM�UIF�TUVGG�PVU��#FDBVTF�JG�ZPV�FWFS�QBJE�
attention to when you’re writing something, 
you, you write with one hand and you hold 
the paper with the other? I can’t do that 
anymore. 
Well she’s a college new year, so she uses 
laptops. 
Yeah, but she still writes, Bobby. 
I do a lot of writing.. and I don’t have a 
laptop, for the record, um…
I bet most of the kids in college have 
laptops
Shh.
A lot of kids do. There’s a lot of different 
people there. Um, so is that something 
ZPV�E�MJLF �)FMQ�XJUI�mMMJOH�PVU�QBQFS�
work?
Well usually I can get a friend to help me.
Or me. 
So what kind of contact do you have with 
the management here?
I’ve never even met her. 
Yeah uh…
I’ve never met her. Bobby has. 
Yeah, we met a couple, we knew a couple 
PG�UIF�PUIFS�POFT��-JLF�)BSSZ�BOE�,BUISJOF 
Yep.
)BSSZ�BOE�,BUISJOF�XPSLFE�UPHFUIFS�
‘casue one was head of maintenance… 
the only maintenance here and then the 
manager… Who was the manager here? 
That lady? 
-JTB�BOE�4DPUU�
:FBI�-JTB�BOE�4DPUU�
"DUVBMMZ�-JTB�XBT�UIF�POMZ�POF�UIBU�MFU�NF�
swim in the pool without supervision!
Yep. 
Yeah that’s another thing. We’re supposed 
to have a lot…
%JE�ZPV�TFF�UIBU�QPPM�VQ�UIFSFþ 
I saw the pool.
:FBI�JU�T�CFFO�mMMFE�JOy

Yeah! 
..Before I had my stroke, so that’s been four 
years. 
:FBI�BOE�UIFZ�KVTU�MFU�KVOL�mMM�JO�UIFSFy�BOE�
they tore it up too!
So is that one of the reasons… is that why 
your lot rent is more expensive? Because of 
this pool?
Supposedly… that and… our lot rent is sup-
posedly $310 dollars a month and then they 
add water and sewer on to that, and trash.
Yeah. The sewers stink and the water is rusty 
and disgusting. Even though I still drink it. 
Is your water…
We don’t have clean water!

:HOO�LWҋV�QRW«�WKH\�GHÀ-
nitely need to drill a new 
well. But it’s not gonna do 
a whole lotta good ‘cause 
of all the old piping in the 
whole trailer court. The 
whole piping’d have to be 
cleaned out. 
Why don’t they just put 
a giant, a whole buncha 
bleach in it?
Bleach?
Yeah, like the chlorine
Shock it. Shock a well. You 
never heard of that?
I’ve never heard of that, what’s that?
8FMM�VN��-JLF�JO�TXJNNJOH�QPPMT 
I’m a whole lot smarter than you, and I’m not 
even in college.
Bobby. 
No offense. 
Bobby... In swimming pools, if your Ph bal-
ance and stuff gets off, they have a chlorine 
tablet to put in it and it shocks it to get it 
back to where it should be.
So does that effect the taste of your drinking 
water? Or the smell?
Well, I lived out in the country before I moved 
into this trailer here, and they did it to our 
well out there, but I never drank the water out 
there… but um, I never noticed a difference 
in the smell or anything. No. 
What about taste?



I don’t know I didn’t drink it Bobby!
Oh. 
Where did you get your drinking water?
I bought it.
No we didn’t! Me and dad drank out of it!
Your dad wouldn’t even let me make his cof-
fee out of it.
Why?
‘Cause there was so much mineral deposits 
in there it would have clogged up the coffee 
pot.
*�N�UBMLJOH�BCPVU�ESJOLJOH�JU�KVTU�QVSF�
Your dad never drank that water. 
I did. 
Well he never. 
Well, we lived in a two story farm house and 
uh, they built a staircase all the way to the 
TFDPOE�nPPS�BOE�UIFZ�IBE�B�EPPS�QVU�JO�
UIFSF�BOE�UIFSF�XBT�B�TUBJSDBTF�PO�PVS�nPPS�
UIBU�HPFT�PVU�UIFSF�JO�DBTF�PG�B�mSFy
Well it was an old stagecoach out on high-
way one
Yeah, it used to be a prison I think… there 
was like bars and stuff on the windows
Well, there, the basement there, on one of 
the windows had bars on it. 
4P�JU�XBT�B�KBJM�QSFUUZ�NVDI��"�TNBMM�KBJM�
Well its be like, when they were transferring 
prisoners from county to county.
Yeah, that’s what I’m talking about.
So you lived there? In this place convicts 
were sent?
No it was... it was a stagecoach.
No they put them down in the basement so 
they wouldn’t riot or anything, or try to kill 
anyone
No Bobby, they had to put ‘em someplace 
when they’d stop for the night or something 
to rest.
Yeah, that’s pretty much what I said, so they 
don’t riot or kill anyone, or get away….
So that was the place you lived before you 
lived here? How does that compare?
That house was a lot bigger!
It was huge! But, I didn’t own it. I was pay-
ing rent on it. Whereas I pay rent here, but I 
ended up owning it. Rent-to-own. 
Well if we got back there it would help with 
our check… and there’s a Hy-Vee closer!
But I don’t have a… I can’t drive Bobby!
It doesn’t mah-
How do you get your groceries?
I have friends that do it.
…which I won’t let them in.
I’m in the process of getting a home health 

aid.
What’s that process like?
I’m over-protective.
8FMM�*�IBWF�UP�HP�UP�UIF�EPDUPS�mSTU�CVU�UIF�
soonest doctor appointment I can get is June 
10th. 
And that’s because… Why do you have to 
wait that long?
#FDBVTF�UIFZ�SF�mMMFE�VQ�AUJM�UIFO�
For a doctor that will accept Medicare. 
So would you like for that process to be 
expedited?
Um, a little bit.  Because like... during the 
day when he’s in school I don’t have anyone 
here to help me, so…
Not right now. 
What kinds of things do you need help with?
-JLF�DPPLJOH�
%PO�U�TBZ�UIF�i4w�XPSE���
Cooking and bathing and stuff.
Your family doesn’t help you with that stuff?
)F�T�POMZ�mGUFFO�TP�IF�DBO�U��
And she thinks it’s inappropriate. 
My ex-husband was coming out to help me. 
But he’s in Cascade. 
8FMM����IF�HPU�JOUP�TPNF�USPVCMF�TP�IF�T�JO�KBJM��
So... now I don’t know when he’s getting out.
So you lost some of your help then.
Can I go now?
Bye. 
Sorry. I’m trading a scooter for something… 
not my scooter.
Cool!
He’s a little hyper.
It’s a good day to be hyper... it’s a nice day 
out.
Well he’s got the medication to prove it. He’s 
on heavy doses of medication. So…but…
no. I’ve only been home… I had my stroke 
in September of 2008, I was in hospitals and 
nursing homes until April of last year, so. 
So is it good to be home now?
Mmhmm. I do have a friend that stays here 
with us. But he works during the day, so 
when he’s at school and Mikes’ at work I 
have nobody to help me. I mean... I can get 
around okay with my walker and stuff in the 
house, to go to and from the bathroom and 
stuff…. And as long as I have something to 
DBSSZ�XIJMF�*�VTF�NZ�XBMLFS�BOE�TUVGG�*�DBO�mY�
myself something to eat, but I don’t always 
have that, so…
(silence)
I mean, have you been following the news 
stories, about how they’ve been covering the 

* What I was referring to was a camper



park?
There hasn’t been many lately.
Yeah, the last one I saw was about the Mobile 
Home Tenant Protection Law… uh, the Senate 
didn’t’ paass it. They shut it down. Um, and so, 
when I was talking to senator Tom Courtney he 
said that…
I never even heard of him.
He’s from District 44… and he’s one of the two 
senators that voted for the Mobile Home Tenant 
Protection Bill… the other 23 of them said no… 
and I guess a lot of that had to do with private 
property concerns. 
Yep.
Um…
No, they expect you to pay your rent on time, but 
JG�ZPV�OFFE�TPNFUIJOH�EPOF�UIFZ�EPO�U�EP�JU��-JLF�
I’ve got this big huge tree in my yard. Two manag-
ers ago I was asking to have it trimmed and they 
said they were gonna do it, but they never did it. 
So I got branches hitting my roof that could cause 
holes, make holes in my roof. 
So you’d like help with your tree. 
Well I can’t do it. So...
How do you feel about your neighbors? You said 
you have some friends that help you out here, 
you’ve talked about immigrants a little bit…. So 
what’s like, the general, I mean, do you guys talk 
to each other?
Well I’ve got no one that lives in this trailer here 
next door, and there’s no trailer on that side.
That one’s abandoned. 
Yep. 
What year was your trailer made?
1979
So that was made after they started regulating 
how trailers were made. 
8FMM�XIFO�*�mSTU�NPWFE�JO�IFSF�*�IBE�IBOEJDBQ�
come thorough and winterize it. And the guy that 
came through said mine was…from the age of my 
trailer that that time… was one of the best trailers 
he’d ever seen. I have only one soft spot in all my 
nPPST��"OE�UIBU�T�CFDBVTF�UIFSF�XBT�B�MFBLZ�UPJMFU�
in here at one time, and around the toilet it’s kinda 
sunk in, but that’s it. Otherwise my trailer’s in good 
TIBQF��*�KVTU�XJTI�*�DPVME�EP�TUVGG�BSPVOE�IFSF�MJLF�
go around back and tell Bobby what needs to be 
cleaned up in the yard and stuff. But…
So for that you need a ramp, and you need…
Well I can get down the steps but not very easily. 
Do you need like, um, a walkway around your 
house? 
Probably. ‘Casue all I got is going around the 
house like that, red brick there? And the way I 
gotta walk with my left hip it’d probably catch and 
I’d probably fall. ‘Casue I could go back…I got a 
bench built around my tree back there I could go 
back, sit back there, but I can’t even do that.
Was the bench there when you moved in?
Mmhmm. Yep. 
How do you feel about the waste removal? You 

said you pay for that?
8FMM�PODF�B�XFFL��XIFO�*�mSTU�NPWFE�JO�IFSF�JU�
XBT�UXJDF�B�XFFL�BOE�XIFO�*�mSTU�NPWFE�JO�PO�
mSTU�USBJM�JO�����UIFZ�IBE�EVNQTUFST�PO�FBDI�USBJM��
They got rid of them. ‘cause there was too many 
people going in dragging stuff out and not put-
UJOH�JU�CBDL�JO��4P�JU�XBT�KVTUy�NBEF�CJH�NFTTFT�
around there. 
You have a trailer* there stretched over this truck.
No. One of the reasons it’s here is ‘cause of the 
rules of only having two vehicles allowed for each 
trailer. And they already had two vehicles, so 
since I don’t have a vehicle I told ‘em they could 
park here. 
Is someone living in that?
No. My ex-husband stayed in it a couple times 
when he came out here. (sits up in her wheelchair 
and peers around a pillar) Sorry. Bobbys right 
PWFS�UIFSF�*�N�KVTU�DIFDLJOH�UP�TFF�XIBU�IF�T�
doing. 
I’ve noticed a lot of kids running around playing, 
lot of animals. Lot of pets…
Yep. I’ve got birds. 
What kind of birds to you have?
Cockatiels.
When my parents lived in trailer they had a bunch 
PG�TPDJFUZ�mODIFT��
I’ve got 7 in there right now, 4 of them are mine, 
3 of them are my friends that stays here. You see, 
he’s in the hospital too now, so that’s not helping 
matters any either. 
(silence)
Your toilet, is that functioning now?
Yeah, ‘casue when I got out of the nursing home, 
I had to get a high rise toilet put in ‘cause regular 
toilets are too low for me to get off of.
Did the Department of Social Services help you 
with that?
No. I actually had a friend whose mother had one 
that she wanted to get rid of, and she put it in. 
That’s another thing… white toilets, and I’ve got 
a white bathtub. There’s a great big ol’ rust stain 
underneath the faucet. My faucet leaks a little 
bit, so now there’s a rust stain about (motions 
with her hands)...What is that, three inches? And 
about... about a half inch thick.
(Bobby walks through the porch toward the front 
door) 

What is?
The rust stain in the bathtub. 
Half an inch thick? It’s not 
that thick. 
It’s about that thick.
No it isnt’!
It was.
That’s a big rust stain!
It was until your dad cleaned 



it off!
Yeah I know. 
Yeah he came one day and he saw that 
and he took some Clorox and cleaned 
it up so he could help me do a shower. 
But, no but, my toilet... my tub when I 
mSTU�NPWFE�JO�XBT�JO�OJDF�TIBQF�BOE�
now it’s not because of the leaky faucet.
So you need a plumber in here?
Probably.
Is that something you think the manage-
ment should take care of?
They should take care of the water so it’s 
not so rusty!
The minerals you said clog up your cof-
GFF�mMUFS 
Yeah, when my ex-husband was living 
with me I had to by water to make his 
coffee with. 
So you had to give money to a friend to 
buy you water?
No, that was before my stroke, I had to 
go to town anyway back then for work.
Where did you work?
I worked at a place called suland 
labs. We made eyeglasses, it’s out by 
Menards. 
A factory?
It’s a lab. An outholmic lab. We made 
eyeglasses for like, Eye Associates and 
Mcdnalds and all those in town here. 
Coralville Eye and Albar Huskey and 
+FOTFO��5IPTF�BSF�KVTU�UIF�POFT�JO�UPXO��
We probably had about 30 or 40 clients 
too, So. Yep.
What is your hope for the immediate 
future out here?

Well instead of raising 
the rent every year they 
should lower is some 
every year. They try to 
raise... since I’ve lived 
out here they’ve raised 
it at least $20 a year 
every year. 
Since 2004?
Actually since 1993. 
:KHQ�,�ÀUVW�PRYHG�LQ�
on First Trail in 1993 
I was paying $150 a 
month for lot rent. And 
within a year I started 
living here they had it 

up to $190 a month. So that was like 
$40 a year that it…
And now it’s $400 a year?

$390. Yep. 



Amy Correia
Social Services Coordinator
Johnson County Department of Scial Services
e-mail: acorreia@co.johnson.ia.us
Phone: (319) 356-6090
In 2010 along with Sally Stutsman and Rod Sullivan, you served on a county 
subcommittee for mobile home parks. Is this subcommitee still active? If so, 
what are your present goals and objectives, and if not, why are you no longer 
active?  

This Mobile Home Task Force is still formed, but we do not 
have regularly scheduled meetings at this time.  There are no 
written goals and objectives, however from the minutes of 
the meetings you can see the issues people have been work-
LQJ�RQ�LQFOXGLQJ���FOHDULQJ�XS�WLWOHV�	�SURSHUW\�WD[HV�RZHG��
strengthenintenant’s rights through advocacy with state legis-
lators, etc. 
On November 30th of 2010 at a legislative meeting held in the Health and Human Services Building 
you stated that you were putting things together for relocation. What kinds of things are you putting/did 
you put together, and what can the residents of Regency expect to see from the Department of Social 

Services in the future?
 
In November, there was some concern that due to the water/sanitation issues that the state might close 
the park, thus potentially creating a housing crisis for current tenants.  I did pull together a group of or-
ganizations and churches to begin to develop a plan for how to assist households if the state did indeed 
move to close the park.  Towards the end of the summer,  there was a lot of confusion among residents 
of the park about what the state and/or the county was going to do.  Johnson County Social Services 
organized a tenant meeting with representatives of state agencies and other organizations to update 

“They did try to have a tenant association, and they were 

hastled by the people... They were just tryin’ to get a bunch 

of tenents together to try to get things changed around here 

and management didn’t like it... Well after a bunch of people 

being afraid that they were gonna get evicted because they 

were associated with it, they quit going to the meetings.

-Anonymous Resident 









http://iowavalleyhabitat.org
/media/howwehelp/Education

/IVHFH%20Mobile%20Home%20Report.pdf



Water and Mold
 “Improperly installed MH are especially at risk for mold contamination. If a home is 
placed on land that is not level, water can puddle on the ground beneath it, causing moisture 
WR�EH�DEVRUEHG�XS�LQWR�WKH�LQVXODWLRQ�DQG�ÁRRULQJ��,Q�WKLV�GLP��GDPS�HQYLURQPHQW�PROG�FDQ�
ÁRXULVK��VSUHDGLQJ�WKURXJK�WKH�ÁRRU�DQG�LQWR�WKH�KRPH�LWVHOI��$V�LW�VSUHDGV��PROG�SURGXFHV�
DOOHUJHQV�DQG�SRWHQWLDOO\�WR[LF�VXEVWDQFHV�NQRZQ�DV�P\FRWR[LQV��ZKLFK�SRVH�VHULRXV�KHDOWK�
hazards to human beings. Children and elderly
peopleare particularly veunderable.”

Wind Damage
 Mobile Homes are particularly venerable  to direct wind damage, including blown-off 
roof panels, loss of roof framing, loss of wall panels, and breakage of unprotected windows. 
Furthermore, because mobile homes are often connected to the ground with metal rods, older 
homes in particular are at risk for anchorage failures. Flying debris from mobile homes pres-
ents risks to both the people and structures in their vicinity during windy storms. 

“No research has been carried out 
in regards to mold in Johnson 
County M(obile) H(omes). but 
the topic is a cause for 
concern.”

0ROG�H[SRVXUH�
dangers include:
Respiratory problems
Rashes
Eye Irritation
Migrane Headaches
Fungal Infection
in some studies, Death 

Water Quality
 Regency, like some other mobile 
home communities, has an off-site wastewa-
ter treatment system which is operated and 
maintained separately  from the cities munici-
pal  system. Subject to routine inspections by 
The Department of Natural Resources to ensure 
that it certain contaminants in the water do not 
H[FHHG��DFFHSWDEOH�VWDQGDUGV�DV�RXWOLQHG�E\�
The Safe Drinking Water Act, Regency has been 
cited nine times in the past ten years for non-
compliance.  

“I remember 
last year, there

was a storm and there wasn’t 
QRERG\�XS�DW�WKH�RIÀFH�WR�
even open the door for the 
kids to get in the shelter, 
so they broke the window 

done then to get into the dang 
thing! 

Pissed the management off, 
but the management wasn’t 

up there, and the people, you 
know, wanted to go where 
it was safe and underneath 
there is a storm shelter so, 

you know. 
They made a hell of a deal 
about that broken window, 

but hey, 
Someone shoulda been 

there.”

-Anonymous  Resident

Fire
 0+�ÀUHV�´FODLP�WKH�OLYHV�RI�����$PHUL-
cans each year and injure 765 more.” The death 
UDWH�IURP�D�ÀUH�LQ�D�´PDQXIDFWXUHG�KRPH�LV�WZLFH�
the death rate in other types of homes.” Fire risks 
DUH�HVSHFLDOO\�VLJQLÀFDQW�LQ�0RELOH�+RPHV�WKDW�
predate 1976 safety standards due to a difference 
LQ�W\S>HV�RI�EXLOGLQJ�PDWHULDOV��DQG�ÀQLVKHV�XVHG��

Electrical Wiring
 
 “Aluminum wiring was used in both 
conventional homes and Mobile Homes through-
out the 1960’s into the early 1970’s. Aluminum 
wiring is especially problematic when used in 
screw terminals, like outlets, that were designed 
for copper. Over time the connections loosen 
FUHDWLQJ�WKH�SRWHQWLDO�IRU�HOHFWULFDO�ÀUHV��



Russell Royce
Environmental Specialist 
,RZD�'15�)LHOG�2IÀFH��
russell.royce@dnr.iowa.gov
1023 West Madison St.
Washington, IA 52358-1623
Work: 319-653 2135
Could you talk a little about your background, and 
current position as an environmental specialist at 
the DNR?
*�IBWF�XPSLFE�BU�UIF�%/3�GPS���ZFBST�BMM�PG�XIJDI�
IBT�CFFO�XJUI�UIF�&OWJSPONFOUBM�4FSWJDFT�%JWJTJPO���
1SJPS�UP�DPNJOH�UP�%/3�*�XPSLFE�GPS�UIF�$JUZ�PG�*PXB�
City as the Chemist at the wastewater treatment 
plant.

In October of 2007, The DNR discovered viola-
UJPOT�UP�FGnVFOU�MJNJUT�GPS�UIF�SFMFBTF�PG�"NNPOJB�
Suspended Solids, Fecal Coliform, and residual 
chlorine from Regency. What other substances are 
Regency permitted to release into the environment?
5IF�/1%&4�QFSNJU�BMTP�JEFOUJmFT�Q)�BOE�GFDBM�DPMJ-
form bacteria and set limits for these parameters.

What impact might the release of these sub-
stances have on, or off-site if released if repeat-
edly released in amounts that exceed regulatory 
standards? 
Generally treatment plants such as Regency’s 
have little impact on the receiving streams they 
discharge to for exceedences of their discharge 
permit limits due to the large dilution effect of the 
receiving stream.  

Where does the wastewater from Regency go? Is 
there a nearby body of water that it enters?
5IF�FGnVFOU�GSPN�UIFJS�USFBUNFOU�QMBOU�nPX�UISPVHI�
an un-named tributary of the Iowa River.

How many times, and for what 
has Regency been cited for 
non-compliance with DNR regu-
lations relating to its waste water 
system? 

In the past ten years they have 
EHHQ�FLWHG�DSSUR[LPDWHO\�QLQH�
times for violations of their 
permit.  These violations were 
for failure to maintain the facil-
LW\��HIÁXHQW�YLRODWLRQV��IDLOXUH�

WR�SURSHUO\�ÀOH�RSHUDWLRQ�
UHSRUWV�DQG�VHZHU�RYHUÁRZV�
Are the wastewater treatment systems currently 
being utilized at Regency ideal for the topogra-
phy/ geography of the area? 

In your opinion, are the current EPA standards 
adequate to protect the environment surrounding 
Regency from pollution?

Other than issuing non-compliance notices and 
mOFT�EPFT�UIF�%/3�BJE�MBOEPXOFST�JO�SFNF-
diating issues associated with unsatisfactory 
practices, such as offering technical advice on 
waste water management systems or alternative 
treatment options? (If not, how are landowners to 
obtain this type of information?)
We do offer general technical advice to facili-
ties but we do not make recommendations.  If 
deemed necessary we will require that a facility 
IJSF�B�DFSUJmFE�FOHJOFFS�UP�FWBMVBUF�UIF�GBDJMJUZ�
and make the proper recommendations to ad-
ESFTT�B�TQFDJmD�QSPCMFN�BU�UIF�GBDJMJUZ��

)PX�EJE�BOE�DPVME�nPPEJOH�JNQBDU�UIF�TFXBHF�
system at Regency?
The wastewater plant itself escaped damage 

GSPN�UIF�nPPEJOH�JO������

How are the regulatory standards Regency is 
held to different than the standards of incorpo-
rated areas like Iowa City and why?
All facilities that discharge wastewater in Iowa are 
held to the same standards.

What kind of repairs have the DNR required of 
Regency in regards to it’s it’s septic system, and 
EP�UIFTF�SFQBJST�JO�ZPVS�PQJOJPO�TVGmDJFOUMZ�QSP-
tect the surrounding environment? Do you think 
the system should be expanded or replaced?

How does the DNR ensure that issues such 
as those that Regency has been cited for are 
remediated in a manner conducive to long-term 
change? 
5IFZ�XJMM�CF�TVCKFDU�UP�QFSJPEJD�DPNQMJBODF�
evaluation inspections for as long as they hold a 



discharge permit.

On August 5th of 2010, Sally Stutsman of the John-
son County Board of Directors wrote a letter to the 
%/3�TBZJOH��i*G�DVSSFOU�SFHVMBUJPOT�BSF�JOTVGmDJFOU�
to ensure drinking water and waste water safety, we 
expect the DNR to work with the legislature to enact 
appropriate changes. We support safe drinking 
water and proper management of wastewater. We 
appreciate the mission of the Department of Natural 
Resources and respectfully ask the health, safety, 
and wellbeing of our residents be protected”. 10 
days after this letter was written, Richard Leopold, 
the DNR director announced his resignation and 
plans to take a federal job in wildlife in Minnesota. 
 What were the repercussions of this let-
ter for the DNR? Did your organization work with 
legislature subsequent to receiving it? What was the 
impact of receiving this letter, if any?

As an expert in the area of natural resources protec-
tion, what do you think should be done at Regency 
Mobile Home Community?
They need to maintain their facility and operate it 
FGmDJFOUMZ�JO�PSEFS�UP�PCUBJO�UIF�CFTU�FGnVFOU�RVBMJUZ�
possible. 

Where do residents of Regency get their drinking 
water, and how does the drinking water source 
relate in terms of positioning to the waste water 
system? 
Regency is a public water supply and the water 
comes from 3 wells, all located near the former 
TXJNNJOH�QPPM�KVTU�XFTU�PG�UIF�PGmDF���5IF�XBTUF-
water treatment plant is located to the southeast 
across old highway 218.  Our regulations require 
shallow wells to be placed at least 400 feet from 
a mechanical treatment plant and 1000 feet from 
a wastewater lagoon.  Regency has a mechanical 
plant and a lagoon - they are about 2000 feet from 
the wells, which meets our standards.

Could drinking water become contaminated due to 
unsatisfactory systems, sewage backup, plugged 
QJQFT�XBTUFXBUFS�MFBLBHF�nPPEJOH�FUD� 

The answer to your question, in general terms is 
iZFTw���"MM�UIF�UIJOHT�ZPV�MJTU�BCPWF�SFQSFTFOU��B�
potential for contamination for any water supply.  
At this time, we are requiring Regency to move 
UIFJS��XBUFS�USFBUNFOU�GSPN�UIF�PGmDF�CBTFNFOU�UP�
an above ground location in a garage.  It was more 
WVMOFSBCMF�UP�TFXBHF�CBDL�VQ�BOE�nPPEJOH�JO�UIF�
basement, and that is our reason for requiring the 
move. 

At Regency, are their issues relating to migrating 
chemicals, such as nitrogen runoff from surround-
ing agricultural areas? 
Migrating chemicals does not seem to be a prob-
lem.  Regency has 3 wells - 2 are shallow and one 
is deep.  The deep well has a contaminant, radium, 
above what we call the maximum contaminant 
MFWFM�	.$-
���3BEJVN�JT�OBUVSBMMZ�PDDVSSJOH�JO�UIF�
rock formations the water comes from.  Since the 
radium level from the deep well is only slightly over 
UIF�MJNJU�	.$-
�UIFZ�CMFOE�UIJT�XBUFS�XJUI�XBUFS�
GSPN�UIF�TIBMMPX�XFMMT�UP�LFFQ�JU�VOEFS�UIF�.$-���
3FHFODZ�IBT�OPU�IBE�BO�.$-�WJPMBUJPO�GPS�SBEJVN�
since the summer of 2008.

Has the DNR performed nitrate testing on the 
drinking water supply?
5IF�%/3�IBTO�U���3FHFODZ�T�PQFSBUJOH�QFSNJU�SF-
quires them to test for nitrate annually.  I reviewed 
the data and the sample results show very low 
levels of nitrate.  It does not present a problem for 
this water system. 

The DNR has also cited Regency for air quality 
issues relating to the improper removal of aban-
doned, asbestos and ridden trailers. What were the 
repercussions of these citations?
*O������PVS�PGmDF�SFDFJWFE�B�DPNQMBJOU��UIBU�NP-
bile homes were being demolished and debris was 
staged on Iowa City Regency property.  The inves-
tigation led to asbestos violations being cited and 
an Administrative consent order being issued for 
improper asbestos abatement. The Order required 
the immediate and proper removal of the asbestos 
containing material and pay a penalty of $7500.



Sally Stutsman
(unresponsive)
County Supervisor
Johnson County Board of Supervisors
sstutsma@co.johnson.ia.us
Home: (319) 679-2347

When Regency of Iowa Co. tried to evict tenants after speaking to the media about their living condi-
tions, did the Board of Supervisors step in and prevent the evictions form happening? Can you explain 
the nature of this intervention?

What else has the Board of Directors done to remediate the health, safety, and environmental issues at 
Regency?

What barriers, legal or otherwise has the Board faced?

Why, in the midst of health and safety issues, was clearing up titling and property taxes on abandoned 
trailers a priority issue for the Mobile Home Task Force? 

Does the County Board of Supervisors have the ability to release the taxes on the abandoned trailers at 
Regency? 

Would forgiving the taxes on the abandoned trailers expedite the removal of these hazardous materi-
als? If not, do you have any suggestions for how this process might be expedited?

On August 5th, 2010 you reportedly wrote a letter to the DNR. 

What lead you to inquire about the adequacy of current drinking water and wastewater regulations?

What came from writing this letter? Did you receive a response? 

What did you hope would come from this letter?

According to Amy Correia, The Mobile Home Task Force is still formed but does not have regularly 
scheduled meetings. Given advocacy efforts have not resulted in the passing of The Mobile Home 
Tenant Protection Bill in Senate, will the Mobile Home Task Force reconvene with new goals and objec-
tives? 



Lee Rood
(unresponsive)
Projects Investigations Editor
lrood@dmreg.com
Cell: 515-778-6670 
Work: 515-284-8549

Why did you become an investigative journalist?

What do you view the role of the newspaper industry to be in contemporary American society?

What issues do you think are most important for you to cover in your reporting, and why?

)PX�EJE�ZPV�mOE�PVU�BCPVU�3FHFODZ�.PCJMF�)PNF�$PNNVOJUZ 

How did you conduct your research?

At a legislative meeting held in the Health and Human Services building in November of 2010, State 
Representative Jared Klein made a statement that it was tough for him to get information from any-
one concerning Regency Mobile Home Parks. He was quoted as saying that sometimes he “does 
not know what happened until he reads it in the newspaper.” 

How do you feel about holding this kind of informational power?

As an investigative journalist, how do you balance the company’s need to sell a product, and the 
public’s need to be informed about important issues and why they matter? Is this something you are 
consciously aware of while you work?

From your research, how do you think the conditions at Regency Mobile Home Community should 
be remediated?

A 2006 four state survey of Heartland Region reveals that 
the media and personal contacts are primary sources of 
LQÁXHQFH�WKDW�OHDG�WR�FKDQJHV�RI�PLQG�RQ�HQYLURQPHQWDO�

issues.

,Q�D�VWUDWLÀHG�UDQGRP�VDPSOH�RI�DOO�UHVLGHQWV�LQ�,RZD��
Misouri, Kansas, and Nebraska, almost 

56% reported changing their minds based on news cover-
DJH������VDLG�ÀUVW�KDQG�REVHUYDWLRQ�DQG�

41% said conversations with other people were primary 
reasons for changing their mind on enviromental issues. 



Phyllis Reelfs
Iowa City Regency Mobile Home Park 
Manager 
phyllisiowacity@hotmail.com
(319) 351-8808
Due to reasons outlined in this letter, Phyllis Reelfs declined to answer interview questions, but 
agreed to issuing the following statement.

Carolyn,
 
As I stated during our phone conversation, I have mixed feelings on responding to your request.  I 
started my position of Manager of Iowa City Regency July 2010.  Sadly to say, I was completely un-
aware of the problems/controversies surrounding this mobile home park.  I had been truck’n (long 
IBVM�USVDL�ESJWFS
�GPS�NBOZ�ZFBST�BOE�XBT�MPPLJOH�GPS�B�KPC�UIBU�XPVME�BMMPX�NF�UP�TMFFQ�JO�UIF�TBNF�
state every night and get me home more often.  Since I live in a mobile home community myself 
(economical living for a truck driver) I assumed (bad mistake in any situation) all were relatively the 
same.  Had I known of the media frenzy and political agendas of various entities at the time, in retro-
TQFDU�*�NBZ�IBWF�EFDMJOFE�UIF�KPC�PGGFS���
 
Be it bad or good, I did accept the position and as events and problems unfolded, I found myself in 
B�NPTU�QSFDBSJPVT�TJUVBUJPO���*U�CFDBNF�B�NBUUFS�PG�mHIU�PS�nJHIU�BOE�*�DIPTF�UP�TUBZ�BOE�mHIU���.BOZ�
tenants at the park felt they had not had a voice for many years concerning their environment and 
I took on the role of advocate for them in my managerial role.  At any rate, it was, and still is a chal-
MFOHJOH�QPTJUJPO�GBS�GSPN�CPSJOH�BOE�NZ�WBSJFE�FEVDBUJPO�	5FBDIJOH�-JDFOTVSF
�BOE�XPSL�FYQFSJ-
ence (20 Year State Employee) of many years was put to the test.  I think the assuming of things, as 
well as the personal view one has concerning things based on their own experiences and point of 
reference, is the crux of the whole situation you are attempting to unravel.  
 
As an employee of The Churchill Group – Regency of Iowa Inc., I am not at liberty to discuss or dis-
close pertinent information I may be privy to, or express my personal point of view whether it would 
shed light on your query or not.  Unfortunate though it may be, I fall in the same category as many 
other workers in Corporate America as well as the private sector.  We are bound by rules of privacy, 
DPOmEFOUJBMJUZ�EJTDMPTVSF�BOE�UFSNT�PG�FNQMPZNFOU���4PNFPOF�BCPWF�VT�TFUT�UIF�TUBOEBSET�
makes the rules, interprets the statutes, and we are obligated to abide or go through the proper 
channels to implement change.  
 
As an American Citizen, resident of Johnson County, State of Iowa, and a tax payer; personally I 
have many issues with everything concerning what is happening within and concerning this com-
munity.  It is my heartfelt opinion based on what I see from my managerial position that my tax dol-
MBST�BSF�OPU�CFJOH�XFMM�TQFOU���5IFSF�BSF�nBXT�JO�UIF�TZTUFN�OPU�B�OFX�SFWFMBUJPO�CZ�BOZ�NFBOT�ZFU�
one that is consistently preventing those entitled from securing assistance and those who know how 
UP�XPSL�UIF�TZTUFN�SFDFJWF�VOEVF�CFOFmU���"T�.BOBHFS�*�BN�JO�UIF�NJEEMF�BOE�UIFSFGPSF�B�QFSGFDU�
liaison between all those concerned; however, my opinion or input is not sought out or welcomed by 
any regulatory institution, governmental agency, or decision making entity other than my employer 
PS�UIF�NFEJB���*U�JT�NZ�KPC�UP�LFFQ�NZ�FNQMPZFS�JOGPSNFE�BOE�SFTQFDUGVMMZ�EFDMJOF�DPNNFOU�UP�UIF�
NFEJB���5IF�EJGmDVMUZ�JO�FYQSFTTJOH�NZ�QFSTPOBM�WJFXT�JT�UIBU�UIFZ�NBZ�CF�NJTDPOTUSVFE�BT�B�TUBUF-
NFOU�DPNJOH�GSPN�PS�SFnFDUJWF�PG�NZ�FNQMPZFS���)FODF�TBZJOH�OPUIJOH�BU�BMM�CFDPNFT�UIF�TBGFTU�
choice.  

You indicated to me that your goal in making this zine is to 
facilitate some kind of direct communication between peo-
ple working, (or that could be working) to solve problems 
at the park. You stated that you interviewed persons at 
the Department of Social Services, DNR, Iowa Senate, and 



Board of Supervisors.  While I applaud you inter-
viewing a cross-section of persons at these vari-
RXV�DJHQFLHV��,�VWLOO�ÀQG�LW�DQ�LQDGHTXDWH�FURVV�
VHFWLRQ�RI�SHUVRQV�WR�LQWHUYLHZ�WR�ÀQG�VROXWLRQ�RU�
thorough understanding as to the real facts of the 
matter – living conditions and legitimate concerns 
of the majority of tenants at Iowa City Regency.  
There are a dozen or so more agencies, regula-
tory bodies, and professionals that have a hand 
in decision making that you haven’t interviewed.  
You are still only considering a small sampling of 
input from all of those involved.  Within Johnson 
County alone there is the Planning and Zoning 
Department -Building Inspection, County Treasur-
HUҋV�2IÀFH��&RXQW\�$WWRUQH\��'HSDUWPHQW�RI�3XEOLF�
Health, and the Johnson County Sheriff’s Depart-
PHQW���7KHQ�ZH�KDYH�WKH�2IÀFH�RI�WKH�6WDWH�3XEOLF�
'HIHQGHU��3DUROH�DQG�3UREDWLRQ�2IÀFHUV��,RZD�/H-
gal Aid Attorneys, Corporate Attorneys, Engineer-
ing Firms and Consultants, Various Independent 
Contractors, and the State of Iowa Attorney Gen-
HUDOҋV�2IÀFH���$OO�KDYH�DQ�DFWLYH�KDQG�LQ�GHFLGLQJ�
what will and will not happen based solely from 
ZLWKLQ�WKH�FRQÀQHV�RI�WKHLU�DXWKRULW\��SHUVSHFWLYH��
what has or has not been reported to them, and 
on their own timeline.  It is an impossible task to 
VDWLVI\�DOO�WKHVH�HQWLWLHV�DW�WKH�VDPH�WLPH�DV�,�ÀQG�
none of them consider the position, demands, or 
requests being imposed by the other; each acting 
independently from one another.  
 
There is another question to consider when interviewing all these agencies.  They 
QSFEPNJOBUFMZ�XPSL�PVU�PG�BO�PGmDF�BOE�QFSTPOBMMZ�SFTJEF�JO�B�WFSZ�EJGGFSFOU�FOWJSPO-
ment.  They don’t live here, at Regency, and therefore don’t have a realistic concept 
of the community and its’ residents.  Typically they don’t hear from tenants who work 
for a living, take pride in their homes, provide for their families, follow Park Rules 
and Regulations - want them enforced, pay taxes, are active in the community, and 
make contribution to help ensure a safe and healthy environment for all in which to 
live.  Typically they hear from those tenants who know how to work the system, feel a 
sense of entitlement without effort, feel it is someone else’s responsibility to provide 
for them, have total lack of disrespect for the rights of others, have been incarcer-
ated or possibility even residing in this County illegally, or come from a different 

culture.  



While we all come 
from various 

different social – 
economic class, 

varying degree of 
education, 

privilege, etc., 
typically in society 

there are 
communities where 

alike persons reside.  
This is one of those 

rare communities that 
has a cross-section of 
persons living within 
arm’s length of each 
other which is in and 
of itself not the norm. 



 
 
:PV�JOEJDBUFE�UIBU�ZPVS�NBJO�FNQIBTJT�JO�UIJT�QSPKFDU�JT�PO�JTTVFT�SFMBUJOH�UP�UIF�IFBMUI�BOE�TBGFUZ�
concerns associated with the water and the abandoned trailers at the park.  I must respectfully de-
cline to articulate directly on these matters for reasons stated earlier.  However; it is my understanding 
UIBU�%/3�XBUFS�SFQPSUT�BSF�NBUUFS�PG�QVCMJD�SFDPSE���*G�JOEFFE�UIJT�CF�UIF�DBTF�UIFO�*�XPVME�DPOTJEFS�
%/3�SFQPSU�mOEJOHT�NPSF�BDDVSBUF�UIBO�BDDVTBUJPOT�CSPVHIU�GPSUI�CZ�EJTHSVOUMFE�PS�VOIBQQZ�UFOBOUT�
or the one-sided, short-sided investigative reporting of certain media.  I might ask what the media’s 
SFBTPO�GPS�SFQPSUJOH�JT�o�UP�TFMM�OFXTQBQFST�mMM�CMBOL�BJSUJNF�PS�BDUVBMMZ�SFQPSU�GBDUVBM�JOGPSNBUJPO�XJUI�
emotion and biased input aside.  It seems to me that reporting the news should be a serious matter 
taking extensive effort, time, and investigation; else they should be held responsible and accountable 
GPS�NJTJOGPSNJOH�UIF�QVCMJD���-JLFXJTF�JTTVFT�DPODFSOJOH�BCBOEPOFE�USBJMFST�BU�UIF�QBSL�GBMM�VOEFS�UIF�
KVSJTEJDUJPO�PG�TFWFSBM�EJGGFSFOU�BHFODJFT�GPS�WBSZJOH�SFBTPOT�BOE�BMM�NVTU�CF�JOWFTUJHBUFE�BOE�DPOTJE-
ered before formulating an opinion.  
 
"T�GPS�DPNNFOUJOH�TQFDJmDBMMZ�UP�PUIFS�JTTVFT�NFOUJPOFE�CZ�UFOBOUT�EVSJOH�ZPVS�JOUFSWJFXJOH�QSP-
cess, most of which are my responsibility, I can only respond to that which has been under my control 
since taking the position of Manager at Iowa City Regency.  Tenants, as do we all, focus on that which 
affects them personally (within their own world) and how they want things to be.  As Manager, I must 
GPDVT�PO�UIBU�XIJDI�BGGFDUT�UIFN�HMPCBMMZ�mSTU�BOE�JOEJWJEVBMMZ�TFDPOE��UIF�XIPMF�UJNF�LFFQJOH�JO�NJOE�
that I must support each decision made based on fact and reason, and must ultimately answer to and 
follow the direction of my superiors.  
 
.PTU�UFOBOUT�EP�OPU�VOEFSTUBOE�UIF�JOGSBTUSVDUVSF�PG�PQFSBUJOH�B�iTFMG�DPOUBJOFEw�DPNNVOJUZ���5IFSF�
is much that must be addressed that they do not see, and as all of us do, take for granted.  It’s the 
iUBLF�GPS�HSBOUFEw�JUFNT�UIBU�BSF�NZ�mSTU�QSJPSJUZ��DMFBO�XBUFS�o�PQFSBUJPO�PG�XFMMT�BOE�BMM�UIBU�FOUBJMT�
operational sewage treatment plant, electricity provided 24/7, operational street lights and security 
MJHIUT�LFFQJOH�SPBEXBZT�DMFBS�GPS�FNFSHFODZ�WFIJDMFT�	mSF�BNCVMBODF�4IFSJGG
�QSPWJEJOH�XFFLMZ�
USBTI�QJDLVQ�NBJOUBJOJOH�1BSL�PXOFE�CVJMEJOHT�GFODFT�HBSBHFT�BOE�DPNNPO�BSFBT�GPS�BMM�UP�FOKPZ���
Each tenant’s voice must be heard and listened to on a case-by-case basis and concerns/complaints 
evaluated for resolution and disposition.  Managing a mobile home community is much more than 
DPMMFDUJOH�SFOUT�FOGPSDJOH�SVMFT�BOE�SFHVMBUJPOT�PQFSBUJOH�XJUIJO�B�CVEHFU�TIPXJOH�mOBODJBM�QSPmU�
PS�MPTT�GSPN�B�CVTJOFTT�TUBOEQPJOU��PS�FWFO�KVHHMJOH�UIF�DPODFSOT�PG�BMM�UIF�PVUTJEF�FOUJUJFT�UIBU�IBWF�
direct control on decisions that impact the operations of the Park.  
It’s managing the concerns, problems, hopes, and dreams of the residents within the community hop-
ing the end result is a safe and healthy environment in which to live.
         -Phyllis








